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In this tutorial, we will finalize the process of creating an intelligent agent.

Step 1. Agent Action

Under the “Agent Action” section, the “Action Repetition” section will allow you to set up the
agent to run for either one time or multiple times. It gives you options allowing you to control
how frequently your agent scans and notifies the persons fulfilling the agents” requirements.

1A. By utilizing the

Agent Action tirst button, your

- - student will receive
F-‘-pr';: f ":rjl @ Take action only the first time the agent’s criteria are satisfied for a user .
R only one email no
-«1 Take action every time the agent is evaluated and the agent's criteria are
matter how many
This button would be useful for a professor who assigns a quiz and will times one meets the
only grade the first attempt. Once the student completes the quiz the agent’s criterion.

intelligent agent will inform the instructor about the completion of the quiz.
With choosing the one-time notification, the instructor will not be distracted

by the other completions for the same student.

1B. By choosing the

second button, ye ! Take action only the first time the agent's criteria are satisfied for a user

and your students t} Take action every time the agent is evaluated and the agent's criteria are satisfied for & us

will be notified every which action repetition should I use]

time one meets the . _ . '
e This option can be useful to scan the students” activities regularly and remind those
agent’s criterion.

to participate into the course if they are falling behind.

® Take action every time the agent |g /1C Forfurther

= clarification, there is a
link under these
options that will help
you understand what

each option does.
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What action repetition setting should I use?

The Actlon Repetition setting determines how many emalls an agent might send to users who Eatlisfy Its
criteria.

Only take action when users satisfy the agent's criteria for the first time
when you select this, all users that satisfy the agent's criteria receive only one email no matter how
many times the agent is evaluated,

Always take action when users satisfy the agent's criteria )
When you select this, the agent sends an email to all users that satisfy its criteria every time the agent
is evaluated, [

Step 2. Schedule

Below “action repetition” is “schedule.” This determines how frequently your agent scans for
predetermined criteria.
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Schedule:

&
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Schedule: @ Use Schedule
No schedule defined

2B. and then “Update Schedule”

Schedule




Update Agent Schedule
2C. Now you can choose how often the agent repeats

Dail the scan and the days it is to run for. You can set it up to
g ‘Ig' - |

Daily
Weealkh

repeat daily, weekly, monthly, or annually.
* Repeats Every:

Schedule

Annually Date
Dates: '

Has End Date

Cancel | Update

Update Agent Schedule Depending on the repetitiveness, the rest of

the options will change. For example, If you

Repeats: Weekly L teach a Monday, Wednesday, Friday course
and assign homework due everyday in
* Repeats Every: (s
P ¥ |1 . week(s) accordance to the class every week, Select the
* Repeats On: Mo!nd ay Friday agent to repeat *weekly, to repeat every “1”
Tuesday Saturday week, and choose days Monday, Wednesday

and Friday for it to repeat on.

| Wednesday I Sunday

Thursday



* Repeats On! @ Mon day / Friday

Tuesday Saturday
/| Wednesday 7 Sunday
Thurs "JEI'.\'

2D. Next check the boxes for the start and end dates

Schedule

J Has Start Date ( to specify the duration the agent is to run for. A useful
Dates .
- feature here is the calendar button.
6/7/2011
/| Has End Date 2E. By clicking this, you can
6/14/2011 ( visually see the dates and can
organize the agents accordingly.
ancel 2F. Then select “Update” > Upgdate

Step 3. Email Setup

Next you have the option of either HTML or Plain Text for how you and your students will be
able to view your emails. HTML shows text, hyperlinks, and multimedia embedded into the
email body while plain text shows only text.

There are 3 text boxes

Email Format:
, o HTML <3A. Choose which option will

L} Plain text suit your courses activities.
o = AL

available.

3C. the “Carbon
Copy”, or CCis where \ , 7.

you will enter your QB. The first is set aside for students who receive the email,

email address(so you Cc: _ ) =
and the designated ) 3D. and the “Blind Carbon Copy” which makes your carbon copy
Bcc invisible to your students. Click the “address book” icon to add special

student can see each

. 4 -+ -\ email addresses (or the students” emails who are enrolled in your
email you send) at sp\

ourse).

* Email Subject:



Bee: 3E. There are existing codes

that you can utilize to choose

What special email addresses can I use? who receives emails by clicking
A

on the “what special email
addresses can I use?” link.

This brings you to a window with 2 codes; {InitiatingUser} and {InitiatingUserAuditors}. “Initiating User” is
the student who meets the agents criteria and “Initiating User Auditor is yourself, in other words, the
person who watches over the students activities. So an example Email would contain the following. Enter
{InitiatingUser} in the “To” box and {InitiatingUserAuditor} in the CC or BCC.

What special email addresses can I use?

You can use the following replace strings in the To, Cc¢, and Boc address fields to send the agent email

to specific recipients:

agent’'s riteria

Emall Fomat: & v

i':llzlif-i text

Ce: InitiatingUserA ._J;:ir_.j.-r}

* To: {InitiatingUser ; E}
O

Bcc. D

' f I T 3 1 £ [

A e e i Ll A L
/
Email Subject 3F. The Email Subject box is where you
Al SUD e T
- can enter a subject for your messages.

]S Can L US il H = =] ST W [

r Email Subject:

3G. Notice the Linkbelow.> Yhat ['i‘;) 3ce strings can 1 use In the subject and message



[0 Wikst reploce sivings cons ] wee in e sudgect s aczsoge? - Ploy Comree RPN - R T Wikl Intwret Enplover Lo L

r‘ hitps://te stdil sdibor.edu/d2l/comman/dinlogi/nondodal/blank.d217d2|_body_type=184d21 nonModalDalog cb=popupHelp_intelligentagents manageage B I =

What replace strings can I use in the subject and message?

{OrgName} - The name of the organization. =

{OrgUnitCode} - The code for the org unit.

{OrgUnitName} - The name of the org unit.

{OrgUnitStartDate } - The start date specified for the org unit.

{OrgUnitEndDate} - The end date specified for the org unit

{InitiatingUserFirstName} - The first name of the initiating user,

?nttiatingﬁ.}ﬁermetlum} - The last name of the Initiating user,
InitiatingUserlUserNarme ; - The usemame of the Initiating user.

{LoginPath} - The address of the login path for the site.

What replace strings can I use in the subject and message?

The following are replace strings you can use in the subject line and the message (email body).

O

=

{InitiatingUserOrgDefinedId} - The Org Defined ID of the Initiating user.

By clicking this link you will be
brought to a window with multiple
codes that can be utilized to designate
who receives emails and
organizations’ names. They “replace”
words such as your students’ names

and usernames.

The following are replace strings you can use in the subject line and the message (email body).

OrgName } - The name of the organization.
OrglnitCode} - The code for the org unit.

OrglnitName } - The name of the org unit.
OrgUmtStartDate} The start date specified for the org unit.
nitEndDate} Th-= end date soﬁcrfiﬂd for the org unit

+ Email Subject:

yhat replace strings can I use in the subject and message?
' Basic | | Advanced
> B/ U EZFIFASE =i= u._“b(-{}
G

3H.The Message section is where you can
create the message that your emails
display when your students fulfill an

agents requirements.

L]
e
ww

For example, the code
{OrgUnitName}, when entered
correctly, will place your course
\hame, in the subject box.




7 3I By clicking the replace strings link again, you
can now use the rest of the codes.
Replace String Description
{OrgUnitCode } Org unit's code
OrgiName ¢ Organization's name
OrgUnitEndDate End date specified for the org unit
OrgUnitStartDate Start date specified for the org unit
{OrgUnitName Name of the org unit
[nitiatingUserL astName } Initiating user's last name
{Irll‘.iat'rr‘u;i_lser:ir'aE[‘-«‘@ﬂe} Initiating user's first name
(nitiatingUserOrgD \-ﬂl" ild} Initiating user's Org Defined ID
{LoginPath Address of the login path for the site
{lnitiatingUser serName } Username of the initiating user

Any code starting with the word “initiating” is allowed to be entered into the
message box. These codes make your emails more personal, but without

having the task of typing every students’ name for their specific email.




*To:

i

Bco

* Email Subject:

Message:

{InitiatingUser}

{InitiatinglUserauditor}

For example, by entering the code
“Initiatinguserfirstname” this will put the first name
of every student who meets the agents criteria.

@]

what special emall addresse

selk {QOrgUnitStartDate} through {ORgUNItENdDate}
What replace strings can [ use in the sybiect and message?

' Basic | Advanced

Dear

Insert Replace Strng

Replace String

CralinitCode |

< W

«Urghame |

gUnitEndDate ]

{ 5l sl B a3
{OrgUnitStartDate §

{OralnitiName

{Initiating

IserL astName }

{ InitiatinalserOr

{InitiatinglserFirs t[an-ﬁ}

Delinedld}

L

LoginPath |

{InitiatinaUser serName}

Hi

BIUEZFIASE == J@
| inzert Replace Smrgl

Description

Org unit's code

Organization's name

End date specified for the org unit
Start date specified for the org unit
Name of the org unit

Initiating user's last name
Initiating user's first name
Initiating user's Org Defined 1D
Address of the login path for the site
Username of the initiating user



i [ Basic ‘ Advanced‘

Y B/IUEZAS zziz\D

Dear {InitiatingUserFirstName}, |

You are receiving this email in regards to your failure to login to |

Organization's name

{QrglnitEndDate End date specified for the org unit
{OrglnitStartDate} Start date specified for the org unit
{ Orglinith ] Name of the org unit

Initiating user's last name

{InitiatinglserFirstName 3 Initiating user's first name

‘To! {InitiatingUser}

€ {InitiatingUserAuditor}

What special email addresses can ] use?

Here is an example of a
properly composed message.

ect: ok {OrgUnitStartDate} through {ORgUnItEndDate}
ate slrings can = )

age: [ Basic [Advamed\
*B/UEEIa =iz 08

Dear {InitiatingUserFirstName },

You are receiving this email in regards to your failure to login to {OrgUnitName}. Please notify
me of any technical problems Involving D2L login.

Thank you,
{InitiatingUserAudiffor }

L l F %l 7 Sl P "l

3]. We will cover the
formatting menu for the
message in another tutorial.




3K. By then clicking “save”, your
agent will be saved.

Step 4. Running New Agent Action

Agent List

Agent List Q MNew Apent

s

All agents |=  Appl

Agent a Actions
QA. By going back to your list of agents, you will see your newest agent

<4B. Your agent will start running by the scheduled dates.

Iioantity ow often studens J In

Agent List

Agent List Q New Agent

»

All agants | =  Appl

Agent a ACTIONS

4C. If you would like to run your agent out

of its schedule, you can run it manually by )¢, 4

IGentify how often students tog In clicking the gear icon on the right.




Conflrm you want to manuslly Fun u@ agent "Login
Activaty’

Marwually running the salected agent submits a reguest to
have the apent's action taken 48 s00n 52 possible

4D. A window will appear and

by clicking “Run” your agent Run | Carcel

will run for one time.

Quizzes

Manually Run Agent Confirmation

A raguest to run agant ‘Login Activity’ at Tuesday, June 21, 2011, 4:%2:30 PM has bean submitted

ar emall will be sent Lo the accourd Kyler Hubenlvel lowjadiets bhesu edy, when your request has been completed,

Note: Procassing time varies based on server load and the priccity of other schadulad agants

Rstum to the Agent .{«5

Temam 1o Tw Agent |

Step 5. Deleting Agent Actions

Agent List
1% Agent List b New Agent

View: All agents | = Aeply |
Agent a Actions
Loqin Activity €3

The trash icon next to it will

identify how often studeres log in delete your agent.

[l-w"

In this tutorial we have run through how to create agents and how they are used to monitor
your students’ class participation.






