
 

Forgotten Password 

If you have forgotten your password, there are three steps to follow to retrieve your D2L 

password.  

Step 1. Clicking “What is my password?” 
Link on the D2L Website 

 

 

 

 

 

 

     1A. The first step in this process is 

to click on “what is my password” 

above the login boxes. 



Step 2. Entering the Necessary 
Information to Obtain the Password 

 

 

 

 

 

 

2A.You will be taken to a 

screen where you will 

enter your last name and 

student/colleague id 

number. 

 2B.Then click on “retrieve 

my information”. 

2C.The next step is to choose 

which email account to send the 

temporary password to. 



Step 3. Receiving and Following the Email 
Instructions  

 

If you follow this tutorial you will be able to reset your forgotten password. 

Once you receive this email, follow the 

instructions to change/reset your password. 

 


