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If you have forgotten your password, there are three steps to follow to retrieve your D2L
password.

Step 1. Clicking “What is my password?”
Link on the D2L Website
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Step 2. Entering the Necessary
Information to Obtain the Password
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Board of Regents Identity System - My BORIS Account
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2A.You will be taken to a

Pizase enter your last name and your Colleague ID or DesireZlearn/BORIS username below
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Board of Regents Identity System - My BORIS Account
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You may use any of these email addresses to retneve your BORIS password
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Choose the email address you want to use for resatting your password, and click the button.
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If you need any further assistance, please contact vour local beipdesk.




Step 3. Receiving and Following the Email
Instructions

T
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| Once you receive this email, follow the

Th instructions to change/reset your password. } from BORIS
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To confirm your identity and reset your Desire2Learn
password, please click this link:

htto://boris.sdbor.edu/idm/resettemppass.cim?
id=0D77FD75213A4E6EDDEE0D0O13BDFEIES

(You may need to copy and paste this email if your email
system doesn't let you click links inside of emails.)

If you did not request to reset your DesirelLearn password,
please contact your campus IT Helpdesk with this email and
ask for assistance.

Plsase use th& BORIS Self Service webpage to manage your
account and password.

If you follow this tutorial you will be able to reset your forgotten password.



